
By Gemma Davidson

TWO new surveys have been released 
that show that up to 7 million people 
don’t check their hearing properly.

Research published by The Hearing 
Company reveals that while 92% of 
people have had their eyesight checked 
in the past 10 years, only 31% have 
done the same for their hearing.

A separate survey carried out by 
Specsavers has found that one in ten 
people with hearing loss are too em-
barassed to use a hearing aid, even 
though they currently feel left out in 
social situations.

A poll of 700 people showed that 
nearly 64% of those with hearing prob-
lems felt isolated by not being able to 
hear, but one in ten refused to wear a 
hearing aid because they felt there was 
‘still a stigma attached to them’.

Stuart Spencer, professional services 
manager for hearing aid retailer The 
Hearing Company, says more often 
than not it’s simply human nature get-
ting in the way. “Hearing loss is a form 
of disability and our natural reaction is 
to shy away from admitting it’s actually 
happening to us.

“In the majority of cases the degen-
eration is gradual, so much so that we 
don’t realise how bad the situation has 
become until someone else points it 
out for us. It can take up to 15 years 
from the first signs of hearing loss to 
the point when the individual can’t take 
any more and finally seeks professional 
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Surveys reveal that 7 
million don’t check 
their hearing as much 
as eyesight

help.”
Specsavers hearing aid audiologist 

Colin Campbell said: “It is really impor-
tant to remove the associated stigma 
of old age so we have less of the popu-
lation suffering from loneliness because 
of their hearing problems. This could be 
simply managed with the correct treat-
ment and aftercare.”

The research was published following 
Deaf Awareness Week where compa-
nies such as the Co-Op were encour-
aging customers to have their hearing 
checked via the RNID’s special help-
line.

According to the Royal National In-
stitute for Deaf People, one in seven 
people in the UK are deaf or hard of 
hearing.

Jenny Moir from charity Hearing Dogs 
for Deaf People said: “The findings of 
this survey confirm the feedback we re-
ceive from deaf people applying for our 
hearing dogs. Loneliness and isolation 
very often leads to depression.

“Hearing aids can help many people 
with hearing loss feel more able to cope 
in society, while a hearing dog offers 
companionship and security breaking 
down barriers and increasing confi-
dence and independence.”

The Hearing Company’s Stuart Spen-
cer identified five stages that people 
experience before they even go to get 
their hearing checked.

The first clues, he says, are missing 
bits of conversations in busy environ-
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ments where there is a lot of back-
ground noise. “The typical reaction is : 
‘if it becomes any worse, I’ll do some-
thing about it’,” says Stuart.

Stage two involves a continued de-
generation of the hearing, when suf-
ferers begin to adjust volums on radios 
and TVs to suit their new levels of hear-
ing. Stuart says that most people still 
deny that their hearing is failing.

The third stage is realisation. Stu-
art tells us: “Something triggers your 
recognition of a problem, often a so-
cial occasion with family or friends.  
You should seek professional help now.  
However, it’s more likely that the unfor-
tunate stigma associated with hearing 
loss and hearing aids will actually make 
you avoid telling anyone. “

Stage four is the feeling of isolation 
that the sufferer begins to feel. 

“The loss of hearing is now so bad 
that it is now affecting the sufferer’s 
daily routine,” says Stuart. “They don’t 
engage in conversation for fear of look-
ing foolish. They purposely avoid peo-
ple when out in public.”

The final stage can be reached up to 
15 years after the hearing started to 
fail. “Desperation forces you or a mem-
ber of your family to seek assistance 
from an independent hearing care spe-
cialist,” reveals Stuart.

There are many reasons for hearing 
loss, which can range from a simple 
build-up of ear-wax to loss caused by 
natural ageing. The two companies are

Continued on page 2

Unaided: up to 7 million people with hearing loss could be suffering in silence because 
they are too embarassed to go for a hearing test



Hearing Times issue 8 is here! 

Have you booked your summer 
holiday yet? Holidays are a great 
time for families to get together, 
relax and have some fun. But just 
because you are on holiday doesn’t 
mean that you should be any less 
cautious about your health. 

Swimming pools are great fun 
for kids wanting to cool down from 
the heat, but these pools are rarely 
cleaned every day and harmful 
bacteria can build up quickly. We are 
not telling people not to use pools 
whilst away, but just be on your 
guard! Read our helpful article on 
page 6 which gives handy tips on 
how to protect your hearing whilst 
on holiday.

Our main story this month is 
nothing new. Hearing aids still carry 
a huge stigma, so it is not surprising 
that so many people are putting 
off having a vital hearing test. But 
why is it that no-one thinks twice 
about getting their eyesight checked 
these days? Glasses are now widely 
regarded as ‘must-have’ accessories, 
yet they serve the same purpose as 
hearing aids: to improve the ability 
of one of your senses.

The hearing aid technology 
available at the moment is amazing 
and progressing at an astonishing 
pace. Unfortunately, the design 
of hearing aids is still about 20 
years behind the design of glasses. 
Manufacturers are battling between 
the arguments of ‘size matters’ and 
‘technology is most important’. What 
they need to focus on is making 
hearing aids the new ‘must-have’ 
accessory.

What is the hold-up? Is it because 
more people need to wear glasses? 
Do we have to wait until 50% of the 
population need to wear hearing 
aids before they are considered 
‘acceptable’?

With so many styles of ear-phones 
available on the market I think it 
is time the manufacturers tap into 
the logic of ‘well, you’re happy to 
wear these, so why not this?’ when 
marketing their products. As more 
and more young people start to 
have problems with their hearing, 
maybe it is time for companies such 
as Siemens and Puretone to think 
outside the box.

In other news, Hearing Times 
has set up a new initiative: every 
time someone subscribes to the 
newspaper we will make a donation, 
on their behalf, to a charity of their 
choice. We are still finalising the 
charities who will be involved, so 
watch this space for developments!

Finally we would like to extend our 
congratulations to the Fulham Deaf 
Football Ladies’ team who shattered 
records recently by becoming the 
only team, deaf or hearing, to win 
two trophies in one day! Well done!

See you next month!
Gemma (The Editor)

Manufacturers 
must do more 
to rid stigma

Making music child’s play
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IF you asked Oliver Searle, Scottish 
composer and part-time teacher 
at the Royal Scottish Academy of 
Music and Drama (RSAMD) how he 
is, the answer will be busy.  Busy 
marking assignments, busy planning a 
wedding, busy teaching, busy directing 
and not least busy composing works 
for the on-going music programme of 
MED-EL, the hearing implant company. 

His relationship with the Austrian 
company now dates back several 
years.  Dr. Oliver Searle, to give him 
his full title, the MED-EL Composition 
Fellow since 2007, completed a music 
perception test for cochlear implantees 
and last year, a year ahead of the 
250th anniversary celebrations of 
Scotland’s national poet, saw the 
premiere of Searle’s  ambitious project 
“Noise Carriers”,  a suite of airs 
inspired by the works of Robert Burns 
himself.  Ambitious because it was 
specially written for an audience of 
cochlear implant (CI) users. 

Reduced enjoyment of music is 
an often heard complaint among CI 
users. In the past speech processing 
technology and coding strategy have 
delivered improved levels of speech 
recognition but have been unable to 
cope with the complexity of pitch, 
frequency and rhythm found in music, 
resulting in a distortion of the music 
signal. 

Research into the musical 
experiences of CI users has discovered 
that music that is familiar is often 

best perceived as are lower pitched 
instruments and rhythmic music with a 
high degree of low frequency content.

With the findings from research 
in this field a consideration at every 
point, Searle penned Noise Carriers 
and the invited audience of CI users 
were asked to complete questionnaires 
to evaluate it.  A nervous moment 
for the young Scot, but he needn’t 
have worried as the work proved a 
resounding success with the audience.

A year later and there is a new 
project, a new challenge and not one 
but two composers, coincidently, both 
born in Edinburgh. This time Searle 
is producing a musical dramatisation 
of the amusing children’s tale, “The 
Farmer’s Cheese”, written by Geoff 
Plant of the Hearing Rehabilitation 
Foundation. The musical is to be 
premiered on familiar territory for 
Searle, the concert hall of the Royal 
Scottish Academy of Music and Drama 
in Glasgow before an invited audience 
on 17th September 2009.

The performance will include 
narrators, 4 to 5 musicians and a 
signing interpreter and while it has 
been conceived as a work for younger 
children who are cochlear implantees, 
it is hoped it will be entertaining to 
a family audience of the hearing and 
hearing impaired alike. Following its 
opening in Glasgow, the performance 
will  move to the Scottish Storytelling 
Centre in the centre of Edinburgh 
with tickets available to the general 
public. Performance times are 18th 
September, 7.00 pm, 19th September 
2.30 pm and 7.00 pm.

By Barbara jones
hearing times reader

Meanwhile, another young Scot is 
equally occupied with his contribution 
to the MED-EL music programme.  
Zack A. Moir of the Institute for Music 
in Human and Social Development 
at the University of Edinburgh is 
concurrently working on his PhD. in 
Cochlear Implants and Music listening 
experiences, his music label Stitch 
records, a new album release entitled 
“DIALOGUES concerning” with the 
Zack A. Moir Collective and last but 
not least putting the finishing touches 
to his musical adaptation of the life 
and times of the Jekyll and Hyde-like 
character, the infamous Scot “Deacon 
Brodie”, another work for cochlear 
implantees. 

Radiating enthusiasm for the 
project, Moir describes his composition 
as a musical work drawing on popular 
genres such as rock, pop, folk and 
country combined with a Scottish-
traditional repertoire and while it 
is aimed at an older audience than 
Searle’s farmyard musical, it is hoped 
that the contemporary feel of the 
music will attract an audience who are 
both young and young at heart.  

Moir’s work is also being performed 
at the Scottish Storytelling Centre 
with tickets on sale to the general 
public. Performance times are 19th 
September 4.00 pm and 8.30 pm.  For 
venue details and ticket prices please 
contact The Scottish Storytelling 
Centre, 43-45 High Street, Edinburgh 
EH1 1SR.  Telephone number: 0131 
556 9579.  For any further information 
about the MED-EL music programme, 
email office@medel.co.uk.

Seven million 
‘too ashamed’ 
to check their 
hearing loss
are urging people to get their hearing 
checked as often as they would get 
their eyesight checked, around every 
two years.

The Hearing Company recommend 
that people over the age of 55 have 
their hearing tested on a regular basis 
as part of their overall healthcare 
regime.

Both centres offer free hearing tests, 
which involve a visual examination of 
the inside of the ears. The audiologist 
will then analyse the problems, if any, 
that patients are experiencing with 
their hearing. 

A short test of different frequencies 
will then determine how well the ears 
can pick up various sounds, such as 
speech, and the results are plotted on 
a graph to give a clear picture of the 
hearing ability.

The audiologist will then advise you 
on the different hearing aids available, 
if necessary.

A lot of companies now offer online 
hearing tests that you can do in the 
comfort of your own home. 

editorial@hearingtimes.co.uk

Continued from page 1
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Freephone 
helpline for 
NDCS now 
open longer
A nAtionAl deaf children’s charity 
has extended the opening hours for its 
free helpline to provide a more flexible 
service for its callers.

From 8 June, the nDCS freephone 
helpline that can be contacted on 0808 
800 8880 (text and voice) will start 
opening as follows:
n Monday 9.30am to 7.30pm
n Tuesdays to Thursdays 9.30am to 
5pm
n Fridays 9.30am to 12 noon
n Saturdays 9.30am to 12 noon

Robert Johnson, NDCS helpline man-
ager, explains: ‘The NDCS freephone 
helpline can give you information on 
many aspects of childhood deafness. 
We take calls from families of deaf 
children and young people, and the 
professionals who work with them, 
and members of the general public. 

‘Our specially-trained workers will 
listen to you and give clear informa-
tion to enable you to make informed 
choices. We can explain the different 
options, recommend useful publica-
tions, refer you to one of our services, 
or signpost you to other organisations. 

‘We have extended our opening 
hours to ensure that busy parents of 
deaf children and the professionals 
working with them are able to con-
tact us at a time that is convenient to 
them,’ Mr Johnson added.

The NDCS freephone helpline was 
set up in 1997 after the charity was 
awarded funding from The National 
Lottery Grant. In the last financial 
year, the helpline took over 8,000 calls 
and answered over 4,500 emails, an 
average of 52 enquiries a day.  

Calls to the helpline can be translat-
ed from over 100 different languages.  
All a caller who speaks a different 
language needs to be able to do is say 
the name of the language they speak 
and their phone number in English.  
The helpline will then arrange for a 
translator to interpret the call. 

the most popular languages re-
quested are Urdu, Bengali, Lithuanian, 
Polish and Punjabi.  

Parents with concerns about their 
child’s hearing can contact the nDCS 
freephone helpline on 0808 800 8880 
(voice and text). 

Dolphins are made 
deaf by loud sonar 
SCIENTISTS have discovered that 
loud, man-made noises, such as 
military vessels, can cause temporary 
hearing loss in dolphins, and explain 
the ‘beaching’ phenomenon in some 
animals.

The animals, who communicate us-
ing a natural form of ‘sonar ping’, are 
said to be confused and frightened by 
sounds that are created by humans. 

However, until now, studies have 
not been carried out into the phenom-
enon, often because of the difficulty in 
gaining access to classified information 
about the movement of military ships 
and submarines. 

Now laboratory studies carried out 
by scientists at the Woods Hole Ocean-
ographic Institution, at Hawaii Uni-
versity, have found man-made sonar 
can induce temporary hearing loss in 
dolphins, causing behavioural effects. 

The paper, published in the Royal 
Society journal Biology Letters, said: 
‘With several marine mammal strand-
ings linked to naval sonar activities, 
concerns are rising about the effects of 
naval sonar on marine mammal physi-
ology and behaviour. In controlled 
laboratory studies, we show that 
actual sonar pings can induce at least 
temporary hearing loss in dolphins.’ 

However, the study found that it 
would have to be repeated, intense 
exposures to cause hearing loss and 
mild behavioural changes. 

Alan Knight, chairman of British Div-
ers Marine life Rescue, said the paper 
added to evidence suggesting dolphin 
strandings are caused by sonar. 

He blamed a mass stranding of dol-

phins in Falmouth last year on military 
activity in the area. 

He said: ‘If sonar can make dolphins 
even temporarily deaf, it shows how 
loud it is – imagine the level of noise 
you would need to make you deaf? So, 
if it is that loud then the animals will 
be frightened and try to get away from 
it, which is causing the stranding.’ 

A ChARity welcomed a very special 
guest to the official opening of their 
new centre in Yorkshire at the end of 
April.

her Royal highness the Princess 
Royal visited Bielby in the East Riding 
of Yorkshire on 28 April to officially 
open the new purpose-built training 
centre for national charity, hearing 
Dogs for Deaf People.  

The official ceremony commenced 
just after 3pm when Her Royal High-
ness was introduced to local dignitar-
ies, as well as members of Hearing 
Dogs’ staff and board of trustees.  

She was then invited to have a tour 

round the site, including a visit to the 
kennels, the accommodation block and 
the specially-designed training houses.  
She had a chance to meet several 
deaf people who have benefited from 
hearing dogs that were trained both at 
the charity’s previous northern train-
ing centre near Selby, North Yorkshire, 
and this new centre, which became 
operational in the latter part of 2008.  

Princess Anne also met the young-
est recipient of a hearing dog, seven-
year-old Evie Crook and her hearing 
dog Gem, as well as Brian Kitching 
and his hearing dog Reebok, a former 
rescue dog that was found as a puppy 

dumped in a sports bag.  
At the end of the tour, the princess 

watched a demonstration of how a 
team hearing dog works: a hearing 
dog specially trained to work for a deaf 
child. Following this, she unveiled a 
commemorative plaque, and met some 
of the charity’s invaluable volunteers 
as well as supporters who have helped 
fund the building of the new centre.  

Hearing Dogs moved into its new 
training centre in Bielby in October 
2008 after a £2.5m appeal to raise 
funds for its construction. Previously 
its northern training centre was based 
at Cliffe, near Selby. Both centres bear 
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no flippin’ joke: dolphins can be made temporarily deaf by man-made sonar devices

Royal opening for Hearing Dogs’ new centre
the name of the charity’s co-founder, 
Lady Beatrice Wright.  

After 14 years at Cliffe training dogs 
for deaf people in the north of Eng-
land, Scotland and northern ireland, 
the decision was made to move to a 
larger premises in the area. This was 
prompted by an ever-increasing wait-
ing list for hearing dogs, and the need 
to train more dogs each week for deaf 
people in the north of the country. 

After finding a suitable site in Bielby, 
work began on raising the funds need-
ed to build the centre, and in October 
2008, staff and dogs were finally able 
to move in.  
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The firsT club night aimed at looking 
after your hearing from rNiD’s Don’t 
Lose the Music campaign took place 
at London’s Ministry of sound in April 
with world class DJ/Producers Above & 
Beyond headlining the night. 

featuring a silent disco, tinnitus sim-
ulator and some of the biggest names 
in the dance music scene, including 
The Viceroy, severino, Chad Jackson 
and shane Watcha the event showed 
how you can look after your hearing 
and still enjoy music. 

There are four million young people 
in the UK who are at risk of permanent 
hearing damage from amplified music 
and many of them do not realise that 
very thing they love could be harm-
ing them. rNiD’s Don’t Lose the Music 
campaign aims to make sure young 
clubbers know how to protect their 
hearing.

emma harrison, rNiD Director of 
external Affairs, says: “We want young 
people to be clued-up about listening 
to music too loud, for too long. There’s 

lots of information out there to advise 
young people about safe sex, respon-
sible drinking and sun protection – but 
very little awareness of hearing health.

“We’re not asking people to stop go-
ing to clubs. We want to make people 
aware of the damage that over ex-
posure to loud music can do to their 
hearing and give them ways to take 
simple steps to prevent hearing prob-
lems.”

Above & Beyond adds: “Whenever 
you see us in a club, whether Djing 

or not, we’ll always have earplugs in. 
We have long been aware of the real 
dangers of continued exposure to loud 
music, both in clubs and in the studio. 
Once your hearing goes, you won’t get 
it back, which is a risk we aren’t will-
ing to take.”

Ministry of sound comments: “hear-
ing protection is something that we 
feel strongly about and we are proud 
to be associated with Don’t Lose the 
Music. We hope this event will show 
that clubbers can protect their hearing 
safely and affordably and still have a 
great night out!

We will also have new Ministry of 
sound/Advanced Communication solu-
tions (ACs) er-20 earplugs available 
for clubbers on the night, so people 
can choose to enjoy the music respon-
sibly.” 

To find out more about the RNID 
Don’t Lose The Music campaign, visit  
www.dontlosethemusic.com

editorial@hearingtimes.co.uk

WeLL, what a few months it’s been 
for Deafinitely Girly. As well as set-
ting up my new shop [www.deafin-
telygirly.spreadshirt.net], i’ve also 
been on holiday to Barcelona with 
Miss K, which was utterly brilliant. in 
addition to this, i have consumed at 
least 100 cupcakes in tasting ses-
sions for NikNak and Country Boy 1’s 
wedding.

NikNak asked me a while ago if i 
would make her wedding cupcakes 
and i was absolutely honoured, while 
wondering if she was raving mad. 
having never baked a wedding cake 
before, i thought we should have a 
trial run and so i set off for her new 
pad for an evening of tasting.

Country Boy 1 was a willing tester 
– in fact, half of them didn’t get iced 
as he swooped into the kitchen just 
as they came out of the oven and 
ate them all – the only trace being a 
crumb trail that led to his laptop!

i’ve known Miss K since we did our 
postgrad course together. As well 
as being a very talented market-
ing executive, she’s also a naturally 
good pair of ears. As a severely deaf 
person, i have some friends who are 
good at being my ears, some friends 
who are terrible and some who are 
absolutely amazing, and Miss K defi-
nitely falls into the latter category.

she makes every translation to me 
seem effortless, as though it’s no 
problem at all to relay the safety  
announcement on the plane, includ-
ing her own nifty life-jacket demon-
stration, which had me in fits of 
laughter. i almost forgot i was deaf.

On our last night there, we went 
out to this amazing club called La 
fira. While Miss K got chatting to a 
rather dishy frenchman, i danced the 
night away, quite happily not talk-
ing to people. i once again found the 
language barrier meant it was hard 
to explain to people that i couldn’t 
hear them. They saw me talking with 
Miss K and wondered how i can do 
that with her but not with them.

When i used to go to france a lot, 
i told people in french that my ears 
were dead – that usually did the 
trick, although i got a few shocked 
looks, too. And when i visited Big 
Bro in Clogland, he taught me to say 
that i was blonde, as he felt it was a 
better explanation for my inability to 
follow conversation.  

so, to allow me to also converse 
with dishy frenchmen (don’t tell 
snowboarding Boy), i have vowed to 
start preparing now in my quest to 
make it easier to socialise in foreign 
countries. so. i’m off to learn: ‘i’m 
hard of hearing and need to lipread 
you’ in every european language.
n Catch up with Deafinitely Girly at 
www.deafinitelygirly.com

A masterbaker 
and seeker of 
foreign tongue

‘Stars’ who break 
the sound barrier

to meeting the finalists and learning 
about their journey,’ she said.

stephanie was born with no hearing 
whatsoever in her right ear, and just 
80% in her left ear. But with a career 
spanning from her glamour-puss days 
in Dynasty and starring alongside 
Marlon Brando in The Nightcomers, to 
more recent appearances in Bad Girls 
and Coronation Street, stephanie has 
certainly never let the condition hold 
her back.

Anyone can nominate themselves, a 
friend or family member to enter the 
sound Barrier star Awards by visiting 
one of over 400 specsavers hearing 
centres nationwide and picking up 
a nomination form. entrants will be 
asked to explain why they deserve to 
win.

specsavers founder Dame Mary Per-
kins says: ‘We are thrilled that steph-
anie is fronting our awards, as she is 
a fantastic example of a sound Barrier 
star herself. her international career 
spanning the decades is testament to 
her drive and ambition and just proves 
that even with hearing loss, you really 
can achieve your dreams.’ 

for every entry to the awards, spec-
savers will donate £5 to hearing Dogs 
for Deaf People, their charity for 2009. 
hearing Dogs help transform the lives 
of their deaf owners by alerting them 

GLAMOUROUS star of stage and  
silver screen, stephanie Beacham has 
launched the search for the first ever 
sound Barrier star awards, in assoc-
iation with specsavers and hearing 
Dogs for Deaf People. 

The actress, who suffers from hear-
ing loss, is searching for a deaf or 
hard-of-hearing achiever to recognise 
as a sound Barrier star. These brand- 
new awards will reward an ordinary 
individual for their achievements or 
courage despite having hearing loss.

stephanie has teamed up with spec-
savers hearing centres and charity 
hearing Dogs for Deaf People to front 
the awards and find a star for 2009.

stephanie says: ‘i’ve been partially 
deaf since birth, but i’ve never viewed 
it as a disability. hearing loss is a 
condition often overlooked and there 
are so many great achievers out there 
who should be commended for their 
contributions to work, life and society. 

having hearing loss has at times 
proven challenging over the years, but 
i feel very proud of everything that 
i’ve achieved in spite of it.’ 

‘The sound Barrier star Awards 
are going to be a great platform to 
acknowledge these ordinary people 
doing extraordinary things, despite 
being deaf or hard of hearing. i’m very 
happy to be involved and look forward 

to sounds that those with good hear-
ing take for granted, allowing them 
greater independence, confidence and 
security,

Jenny smith, a trustee of hearing 
Dogs for Deaf People and a hearing 
dog recipient herself, says: ‘We hear 
some really inspiring stories from the 
recipients of our hearing dogs and 
other members of the deaf and hard-
of-hearing community. sound Barrier 
Stars is a great opportunity to find 
these unsung heroes.’

RNID and MoS team up for clubbers

‘Overlooked’: stephanie Beacham

How to enter the awards...
The awards will recognise 10 regional finalists across the UK, five of whom will be selected and invited to attend a grand 
final at the RAF club in London on the 17th September. Stephanie will be host the awards and present the winner with a 
luxury two week all-inclusive cruise from Phoenix holidays, the UK’s leading river cruise specialist, and £1,500 in vouchers 
from specsavers. she will be assisted in the judging process by Dame Mary Perkins and Jenny smith from hearing Dogs 
for Deaf People. The nine runners-up will also receive goody bags, including a £200 voucher for Phoenix holidays. entry 
forms are available in over 400 specsavers hearing centres across the UK. The entry form can also be downloaded from 
www.specsavers.co.uk or www.hearingdogs.org.uk. The closing date for entries is friday 31 July 2009.

Ph
ot

o:
  c

ou
rt

es
y 

of
 s

pe
cs

av
er

s

‘at risk’: young people are damaging their 
hearing at nightclubs night after night
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Women only hear when gossiping

BSL driving 
school for 
deaf launched
A MAN who wears hearing aids is tak-
ing it upon himself to make sure learn-
ing to drive is not a problem for deaf 
people.

Graham Briggs started the Brit-
ish Sign Language driving school in 
2007 and since then it has gone from 
strength to strength, with seven deaf 
people having passed their tests with 
him and three more currently on the 
books.

Instructions are given in sign lan-
guage above the dashboard so that 
the students can see them in their 
peripheral vision and do not have to 
take their eyes off the road, and the 
signs to be used are agreed before 
the lesson begins. Mr Briggs also uses 
pictures to give instructions about car 
positioning and manoeuvres.

If the situation starts to become 
dangerous, he signals for the student 
to bring the car to a halt and then 
explains what was going wrong in sign 
language.

He said: “Because I have always 
been hard of hearing and had hear-
ing aids since I can remember, I can 
understand some of the problems they 
have when they are learning to drive, 
and so I wanted to give something 
back. It’s nice to have someone who 
can have some empathy with you.”

One of his students, Donna Vallis, 
23, who has been profoundly deaf 
since birth, said: “I wanted to learn 
to drive so I could have some inde-
pendence and go wherever I want. 
Sometimes if the roads are really busy 
I find it hard to concentrate and get a 
bit scared, but because Graham can 
sign it makes things so much easier.”

Miss Vallis, who lives in Rotary 
House for the Deaf on King Street, has 
been learning to drive for three-and-
a-half-years, and while Mr Briggs feels 
she would be more than ready to take 
her practical test, she is unable to do 
so yet because she has not passed her 
theory test, having taken it more than 
10 times.

Mr Briggs, from Norwich, said: “The 
theory test is particularly difficult for 
deaf people whose first language is 
sign language. Donna is fine with the 
hazard perception section, but the 
multiple choice questions pose a prob-
lem because of the terminology used 
within the test, and the ambiguity of 
some of the words. She finds it very 
frustrating because she is an excellent 
driver.”

Miss Vallis uses the Highway Code, 
which has been released in British 
Sign Language, and a game on her 
Nintendo DS, and hopes to pass the 
theory test soon so she can take her 
practical test, when an examiner will 
use similar signs to those she has 
been taught.

For more information about the driv-
ing school, visit www.bsldriving.com 

WOMeN only really hear properly 
when they are gossiping or eavesdrop-
ping on other people’s conversations, 
according to new research. 

More than two thirds of women ad-
mitted that a gossip with friends is the 
only time they are properly listening to 
what is being said.

The same percentage think they 
hear most intently when they are 
trying to eavesdrop on an argument 
taking place nearby.

Only half of men said they only hear 
properly when gossiping, while four 
in ten admitted to listening closely to 
other people’s conversations.

The poll of 2,000 people also found 
that more than one-in-five men reckon 
they always listen carefully to every 
word, and less than one-in-five women 
said the same.

Ladies are also most likely to switch 
off when listening to their work col-
leagues, with the average woman 
catching what they say just 64% of 
the time.

Just two thirds of what their boss 

says gets picked up, and women 
admitted they only really hear 70% of 
the conversations they have with their 
partner.

But when it comes to talking to their 
best friend, women give their full at-
tention to more than three quarters of 
what is spoken.

Researchers also revealed that 84% 
of Brits think they are a good listener, 

with 20% saying they listen to every 
word.

And 58% think speaking face-to-face 
is the best form of communication.

Two thirds of women admitted they 
had never had a hearing test – com-
pared to 55% of men.

And almost half of people admit they 
sometimes struggle to hear what other 
people are saying.

Wendy Davies, audiologist at Siemens 
Hearing Instruments which carried out 
the research, said: ‘The first sign of 
hearing loss is constantly asking “par-
don’” or turning up the TV really loud.

‘If you think this is you, a visit to the 
GP is on the cards to rule out medical 
problems and refer you for a test.

‘You don’t have to be old to lose 
your hearing - loud clubbing and high 
volume on your MP3 can damage ears, 
so it’s important to have regular tests.

‘If is it hearing loss, don’t panic. 
Hearing aids are very different to the 
beige banana’s that granny used to 
wear. Today you can get funky models 
the size of a chilli bean,’ she said.

‘Overlooked’: stephanie Beacham
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Step forward to raise 
money for deaf kids
FAMILIeS from London are invited to 
take part in a fundraising event in aid 
of NDCS, the national charity dedicat-
ed to creating a world without barriers 
for every deaf child.  

The family-friendly Big Walk Forward 
beside the River Thames is a brilliant 
opportunity to discover what the capi-
tal has to offer on foot while raising 
money for NDCS or a local society for 
deaf children. 

The event is being staged at Potters 
Field Park, beside Tower Bridge, on 
5 July at 10am. Families can choose 
between a five-mile and ten-mile walk; 

both will take in some of London’s 
most memorable sights, including the 
Houses of Parliament, the Millennium 
Bridge and St Paul’s Cathedral.

Niki Michael, NDCS head of commu-
nity events, said: ‘The event is not just 
a sponsored walk but a great day out 
which the whole family can enjoy with 
lots of fun activities taking place at the 
finish to round off the day.

‘Since NDCS is entirely funded 
through public donations, none of our 
work would be possible without the 
commitment of individuals supporting 
our fundraising activities. I hope that 

many families from Bromley will join in 
the walking fun, all in a good cause!’

Last year’s event raised thousands of 
pounds for NDCS and local deaf chil-
dren’s societies. 

Families who wish to attend the 
event should register on www.ndcs.
org.uk/whats_on/big_walk_forward or 
call the NDCS community events team 
on 0207 490 8656. NDCS T-shirts can 
be ordered via NDCS@send-for.it

This year NDCS holds an extra Big 
Walk Forward in York staring at the 
Royal York Hotel on 19 July from 
10.00am.

all ears: a survey shows that women’s full 
attention is only achieved when gossiping

Bear foot forward: ned the Bear will be on hand to lend encouragement to walkers, as he did last year

Do you have a story 
for the newspaper? 

Email us at 
editorial@

hearingtimes.co.uk
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Take care of your 
hearing on holiday
Brits planning their summer holidays 
are being warned of the effects of dirty 
hotel swimming pools on their hearing. 

research commissioned by hearing 
aid giant, Amplifon, found that sud-
den hearing loss can be brought on by 
exposure to dirty pools or water that 
has been over-chlorinated. 

Barry Downes, professional ser-
vices manager, said: ‘swimmers have 
significantly more ear infections than 
non-swimmers because of high bacte-
ria and virus levels in pools, coupled 
with the fact germs are becoming 
increasingly resistant to chlorine used 
to disinfect the pools.

‘Dirty pool water can cause otitis 
externa, noticeable by pain, itchiness, 
a build up of pus and irritation of the 
ear drum. Another condition, known 
as “swimmer’s ear” is an infection of 
the outer ear canal that may require 
antibiotic treatment. 

‘However, over-chlorination used to 
kill off harmful bacteria can also react 
with the ear and lead to inflammations 
causing a degree of hearing loss,’ Mr 
Downes said. 

Amplifon has given these practical 
tips to bear in mind before taking the 
plunge this summer: 
n talk a close look before you jump in 
– you should be able to see through at 
least ten feet of water; 
n Foamy or bubbling water at the 
pool’s edge is a sign of potential 
trouble – usually pollen or bacteria; 
n Purchase some water-repellent ear 
plugs to keep chlorine from the sensi-
tive parts of the ear; 
n Be wary of babies wearing nappies 
in the pool; 
n Parasites and bacteria love the 
warmer water of heated pools and 
jacuzzis – be extra careful in warmer 

water; 
n Carefully dry out your ears after 
swimming - a warm hairdryer can be 
useful; 
n think twice if you have seen pets 
take a dip in the outdoor pool;
n A cheap pH tester will check the 
pool has the correct level of chlorine. 
pH in a pool should be between 7.2 
and 7.6.

The findings were gleaned from re-
search undertaken January 2009 into 
triggers and influencers of hearing loss 
and hearing loss treatment. sudden 
hearing loss due to exposure to dirty 
pool water was identified by in-depth 
focus groups consisting of respondents 
with hearing loss aged between 55-90 
and carers aged between 30-75.  
RNID Stats:  
- there are almost 9 million hearing-

impaired in the UK 
- Approximately 2.5 million are below 
the age of 60 
- Over 8 million are classified as hav-
ing mild or moderate loss 
- 2 million have a hearing aid 
- 1.4 million use it regularly

Amplifon employs 550 people - 
comprising 150 registered Hearing 
Aid Dispensers and 400 support staff. 
in the UK there are 2.2m people us-
ing hearing aids. the NHs supplies 
800,000 units and the private sector 
200,000 units per year. Amplifon is the 
number one dedicated private pro-
vider of hearing aids in the UK - with 
23% of the market share. the private 
hearing aid market in the UK is worth 
£240m. the company supplies the 
most innovative digital hearing aids 
from the world’s leading brands.

£50,000 competition launched to 
find top UK disabled entrepeneurs
A NAtiONAL competition has been 
launched to find the cream of the crop 
among disabled entrepreneurs.

From June, disabled entrepreneurs 
from across the UK can enter to win 
a £50,000 first prize as part of the 
search to find the winner of The Stel-
ios Award for Disabled Entrepreneurs 
2009.

 this major annual award, run by 
Leonard Cheshire Disability and spon-
sored by easyGroup Chairman sir ste-
lios Haji-ioannou, rewards those with 
disabilities who have demonstrated ex-
ceptional entrepreneurial spirit in the 
face of significant barriers.  Applicants 
must have a registered UK business 
with a turnover of at least £10,000 per 
annum, and will be judged on their 
business ability. 

 stelios will present the 2009 winner 
with the award and a £50,000 person-

al cheque at the real Business/ CBi 
Growing Business Awards, to be held 
in London on 26th November 2009.

  the award, which was launched in 
2007, was won last year by Andrew 
thompson from Grangemouth in scot-
land who runs sign-now.com, a web-
based video conferencing translation 
service which enables deaf people to 
communicate with the hearing public.

 Commenting on the award, stelios 
said: “i am very passionate about 
encouraging and recognising entrepre-
neurial spirit, and set up this award 
with Leonard Cheshire Disability with 
the aim of seeking out and celebrating 
business ability.”

Forward thinking: sir stelios haji-ioannou, 
chairman of easygroup, who is sponsoring 

the awards

Guidelines for 
hearing and 
vision impaired 
kids released
A NEW set of guidelines has been pro-
duced to help professionals who work 
in vision and hearing to ensure that 
deaf children receive good vision care. 

Quality standards in vision care 
for deaf children and young people: 
Guidelines for professionals has been 
produced by sense with the National 
Deaf Children’s society (NDCs).

Good vision is especially important 
to deaf children, so it is important 
that problems are identified early. The 
guidelines aim to promote good prac-
tice in eye care for deaf children and 
contain recommendations on identify-
ing vision difficulties, assessing a deaf 
child’s vision, providing support and 
involving the child and the family with 
effective multi-disciplinary working.

Brian Gale, NDCs Director of Policy 
and Campaigns, says: “We urge eye 
care professionals to ensure deaf chil-
dren’s needs are not overlooked, as 
we know that for deaf children vision 
plays such a significant role in helping 
them acquire language and under-
standing the world around them. 

NDCs and sense have taken advice 
from experts to produce Guidelines 
for professionals to ensure that vision 
difficulties are picked up as early as 
possible so that appropriate treatment 
and support can be provided to enable 
deaf children to fulfil their full poten-
tial.”

Danger zone: over-chlorination is as much a danger to ears as the dirt it protects against

Co-op workers 
hit the streets 
to raise funds
EiGHtY Manchester-based Co-opera-
tive staff pounded the streets of the 
Great Manchester run in May to raise 
vital funds and awareness for their 
Charity of the Year, rNiD.

 As well as raising more than 
£13,000 for rNiD’s Hear to Help 
service reducing isolation for people 
with a hearing loss, the Co-operative 
runners also helped promote rNiD’s 
hearing check at the event, as part of 
the race to get one million people to 
take the hearing check in 2009. People 
can take the five-minute check by 
visiting www.rnid.org.uk/123 or calling 
rNiD’s telephone hearing check on 
0844 800 3838[1]

 russ Brady, head of corporate af-
fairs for Co-operative Financial ser-
vices, says: “it was a challenging but 
fantastic and fun experience being 
one of 80 Co-operative runners raising 
£13,000 for rNiD’s Hear to Help ser-
vice which provides essential practical 
support and friendship for people with 
hearing loss in their local communi-
ties.

 “During the Great Manchester run, 
we were also delighted to pick up the 
pace to help rNiD in their race to en-
courage one million people to take the 
hearing check in 2009.”  

 the Co-operative aims to raise more 
than £2 million in 2009 for rNiD.
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Deaf actors and critical mass: an impossible dream?
20th July – 7th August sees the 
Academy of Live and Recorded Arts 
(ALRA) running its summer theatre 
project for deaf and BSL students for 
the fourth consecutive year - the first 
in partnership with DRoots, the deaf-
led theatre company established in 
2007 (see www.alra.co.uk for more 
information). 

Originally aimed at 16-25 year olds 
– ALRA has now extended the age 
remit to 17-30 year olds -  the two-
week course is led by David Ellington 
and focuses on basic stage act-
ing skills through working with two 
professional actors in rehearsal on a 
new play, Shotgun Wedding, scripted 
by Steven Webb. Up to twelve BSL-
using students, deaf or hearing, will 
then perform the production at ALRA 
Theatre in Wandsworth before going 
on a week-long tour. 

Clive Duncan, ALRA’s co-director, 
reveals that they are struggling to 
recruit students for the course, which 
is funded by the Learning and Skills 
Council as part of the organisation’s 
Widening Participation Scheme. Audi-
tions have had to be organised twice 
and another was being planned at 
the time of writing. 

Which - initially at least - comes 
as a surprise. In the past the course 
has proved popular with young deaf 
people, attracting 16 students last 

year and collaborating with deaf the-
atre stalwarts Deafinitely Theatre and 
Krazy Kat Theatre Company. 

Deafinitely, it transpires, is running a 
similar course this year. Far be it from 
me to suggest 
that they 
might be 
attempting 
to compete 
with ALRA – 
neither are 
commercial 
companies – 
but it would 
be a shame 
if candidates 
were aban-
doning one 
in favour of 
the other.

Although 
this is not 
the first time 
deaf-led the-
atre courses 
have been 
devised – for 
three years 
in 2004-6, 
Shape had its own Deaf Theatre Sum-
mer School– the opportunity for deaf 
people to develop acting skills on an 
accessible level is still all too rare. And 
even when they qualify for their Equity 

the melissa 
mostyn column

card, professional acting opportunities 
in mainstream drama are limited.

It’s the same old story, over and 
over again. All very well and good for 
ALRA and Deafinitely to be taking the 

initiative with 
deaf/BSL act-
ing courses, 
but what are 
the Indepen-
dent The-
atre Council 
(ITC) doing 
to address 
the issue of 
qualified deaf 
actors finding 
enough work 
afterwards? 

Currently, 
no deaf BSL 
users work on 
the Council, 
although the 
administrator 
reassures me 
that they offer 
a training pro-
gramme for 
deaf and dis-

abled people to become board trustees 
by way of cultivating diversity within 
the organisation (www.itc-arts.org). 

This is a step in the right direction. A 
major issue for many deaf BSL-using 

actors today, at least according to 
Webb and Caroline Parker on BBC 
TV’s See Hear recent Cultural Re-
view, is one of typecasting, particu-
larly where deaf BSL-using roles in 
mainstream drama are concerned. 

On the other hand, debate con-
tinues to rage around the notion of 
casting white or non-disabled people 
in ethnic or disabled roles. It seems 
that too many times, the celebrity 
element will be favoured by casting 
directors over any real attempts at 
authenticity. 

It’s a tricky situation this, when 
you consider what a media-saturated 
world we live in. One would hope 
that some bright, enterprising deaf 
BSL user out there will pick up on 
the invaluable contribution they 
could make as a trustee of the ITC, 
although it will be difficult to find a 
suitable candidate with an eminent 
acting career who isn’t worried about 
conflict of interest. 

Perhaps it might be worth encour-
aging both ALRA and Deafinitely The-
atre to run more deaf youth theatre 
courses – and support each other 
in getting candidates to audition for 
both - just to achieve critical mass 
before considering upending the cur-
rent status quo.

(c) Melissa Mostyn 2009

Deaf photography not a 
prickly subject for Alex
I WAS born profoundly deaf and had 
a cochlear implant when I was 2 and 
a half. I never found writing easy and 
even when I was very young I liked to 
express myself in drawings. 

For my secondary education I went to 
Knightsfield School for the deaf where 
I took my Art GCSE in a class where I 
was integrated with hearing pupils.  The 
support was really good and I was able 
to relax and express myself visually.

I was really pleased when I found out 
about the possibility of doing Art and 
Photography for A Level at the Mary 
Hare School. The teaching and facilities 
were really good.  There was only a 
small group doing Art so we had loads 
of individual support from the teachers.  
One of the best things was that the 
school arranged for different artists 
and sculptors to come in to school to do 
workshops for us so I got to work with 
inspiring people like Simon Cooley and 
had opportunities like stone carving and 
metal sculptures that are way beyond 
the usual A Level course.

The photography was good too and I 
started to learn about all the fantastic 
things you can do with Photoshop. 
I was really lucky that while I was at 

By alex Kemp
Deaf Photographer

Mary Hare there was a trip to New 
York for the art group so we were able 
to go to some fantastic galleries, and 
there was a photography trip to Hong 
Kong where I got to photograph some 
amazing buildings.

I have just completed my Foundation 
course at Chelsea College of Art 
where the tutors have been really 
supportive and helpful. Having always 
been in special education, I was very 
worried about going to a large hearing 
environment but the tutors went out of 
their way to help me.

I will be going to London College of 
Communication to start my BA course 
in Graphic Product Innovation in 
September. It has fantastic facilities and 
the sensory support staff have already 
started looking into what extra help I 
will need.  I’m really looking forward to 
a new challenge.

Art and photography is a really 
competitive field, but it’s really just 
like anything else: if you want to do 
well you have to work hard.  Art and 
photography take up a lot of time and 
if you want to succeed I think you have 
to really enjoy the subjects, work hard 
and be prepared to go the extra mile. 

Special education has been really good 
for me.  I could never have coped with 
lessons in a mainstream class. There’s 
just too much going on – background 

noise and teachers who are not deaf 
aware. I would just get left behind 
and left out. It’s very tiring trying to 
keep up with everything around me. If 
you have only understood half of the 
instructions, it is easy to go off and 
do completely the wrong thing which 
means a lot of wasted time.  Even in 
small classes with specialist teachers 
this has happened to me. It can be 
really annoying!

I have had some artwork shown at 
Arlington Arts Centre in Newbury and, of 
course, very recently at the Foundation 
Year exhibition at Chelsea College. My 
photographs have been exhibited at 
the Corn Exchange in Newbury and at 
Salon Art’s exhibition at Nincomsoup in 
London.

It was particularly good to go to 
the exhibition organised by Hearing 
Times columnist Melissa Mostyn at 
Nincomsoup in April because it was the 
result of a really enjoyable workshop 
in 2007 organised by Salon Art, a 
deaf-led visual art organisation that 
helps deaf and hard of hearing artists 
develop their skills through courses 
and workshops. I was really pleased 
to be chosen to take part in a group 
of seven artists of different ages and 
experiences to work together as a 
team to create something from what 
was available naturally in King’s Wood, 

Kent. We worked as a team but also 
made our own sculptures and Richard 
Thomas from the Tate Modern came 
along at the end of the course. I was 
really proud that he commented on my 
sculptures, particularly on one I made 
called ‘the cactus’ (pictured above,w ith 
Alex).  This was an upright log of wood 
that I found and I drilled holes in the 
side to take small branches which I cut 
to shape to make them all look like the 
points of a cactus. It’s amazing what 
you can create with things that are just 
lying around!
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I am Amanprit Johal, a third year 
student studying for a BSc in Geogra-
phy with Urban and Regional Planning 
at the University of Birmingham. I was 
born profoundly deaf and my parents 
discovered my hearing loss at the age 
of 18 months. The cause of deafness is 
the gene Connexin 26. Both of my par-
ents are hearing, yet I have 3 young-
er siblings, two who are both severly 
deaf. 

I attended a mainstream primary 
school where I felt slightly isolated and 
depended on my sisters who happened 
to go to the same school. Afterwards, I 
went to Mary Hare Grammar School for 
the Deaf in Berkshire where my confi-
dence developed as a deaf individual. 
Being cushioned in a deaf environment 
meant that I never took any notice of 
my hearing loss till I decided to embark 
on a once in a lifetime opportunity to 
travel the world and work in Borneo, 
teaching English as a foreign language. 
This was when I started to fully interact 
with hearing peers. 

 After I completed my A-levels, I took 
a gap year to travel the world. I trav-
elled to Brazil, Argentina, Chile, New 
Zealand, Fiji, Australia, Indonesia, Sin-
gapore, Malaysia, Thailand, Philippines 
and Hong Kong over six months, cul-
minating in a six month placement in 
Borneo, teaching English as a foreign 
language in a school in a rural village. I 
feel that this once-in-a-lifetime oppor-
tunity broadened my horizons consid-
erably and motivated me to pursue my 
interest in the space, design and the 
social organisation of communities.

This experience also pushed my per-
sonal boundaries as a profoundly deaf 
person. It provided me with the chance 
to prove myself in unfamiliar surround-
ings. I dealt with uncertain and diffi-
cult situations, learnt how to negoti-
ate and get on with people of different 
backgrounds/cultures. I learnt how to 
create and seize opportunities. For the 
first time since leaving a school for the 
deaf I was required to communicate ef-
fectively. I am a highly motivated self 
achiever, and these experiences pro-

Amanprit wins Graeme 
Clark Cochlear Award
By amanprit johal vided me with the opportunity to feel 

confident about my ability to commu-
nicate effectively with hearing people 
and learn International Sign language.

When I returned to England I became 
conscious of how some of my deaf 
friends operated in work environments 
and began to do my own research in re-
lation to the options a Cochlear Implant 
might offer me. I felt that it would en-
hance my listening skills considerably 
and be useful in meetings and consul-
tation tasks. 

‘ambitious’
Since starting my degree course, I 

have taken every opportunity in Uni-
versity breaks to secure work place-
ments in order to appreciate the range 
of work opportunities a career in plan-
ning is likely to offer. These have crys-
tallized my conviction that planning is
definitely the career choice for me. My 
current work placement involves work-
ing in a busy office environment, at-
tending meetings, communicating with 
colleagues and clients. I realise all of 
this would have been much more dif-
ficult if I did not have an implant. It has 
not only opened doors for me, it has 
breathed new life into me as I 
no longer feel 
so tired from 
the levels of 
concentration 
required. 

I am very 
a m b i t i o u s 
and not 
only want 
to become 
a planner, 
but also 
make a 
difference 
in the plan-
ning professional field. As a 
deaf person I use my sight more than 
my  hearing. I think I can use my skills 
to visually enhance the urban environ-
ment and be creative in terms of devel-
oping sustainable spaces. As planners 
have become increasingly important 
today, I want to become a role model 
and encourage other deaf people like 

myself to consider careers in this and 
allied fields.

A friend of mine, Martine Laverty had 
a Cochlear Implant a few years back 
and explained how it has benefited her, 
listening to her Cochlear Implant ex-

perience made me question 
whether I was 
satisfied with 
my hearing. I 
then went on to 
find out about 
the Cochlear Im-
plant Unit, HARC 
at Selly Oak in 
Birmingham who 
provided me  with 
further information 
about Cochlear Im-
plants. Although I 
was comfortable with 
using hearing aids 

I wanted more, especially as I want 
to become an urban planner because 
that requires interacting with hearing 
people in meetings at all times. The 
main reason for getting the Cochlear 
Implant was for career reasons. How-
ever, I have to admit a Cochlear Im-
plant has exceeded all my expectations 
in the working environment as well as 
socially.

The surgery itself didn’t take very 
long, about 2-3 hours and I had to stay 
in hospital overnight. I had to wait for 
about 4 weeks for the skin on the head 
to heal before the switch on. The re-
covery process was fairly straightfor-
ward compared to the switch on, which 
is mentally draining. 28th April 2008 
was the date of my switch on, quite a 
surreal and emotional experience. Your 
brain has never heard these kind of 
sounds before and to begin with, ev-
eryone sounded like Mickey and Minnie 
Mouse with squeaky/robotic voices. I 
could even hear the sound of brushing 
your teeth, taking your clothes off and 
the fridge humming downstairs. Over 
time, these sounds gradually become 
background noises and attention is giv-
en to important sounds such as people 

talking.

motivation
There is no doubt that a Cochlear Im-

plant has improved the quality of my life 
to a great extent. The main differences 
were being able to hear the clarity of 
speech and not relying on lip-reading 
so much. I still rely on lip-reading as I 
have depended on it from a young age 
but listening is not so hard compared 
to before. I am able to pick out sen-
tences on the radio, understand the TV 
such as the news without subtitles and 
have simple, straightforward conversa-
tions on the phone. I am able to follow 
small group conversations, especially 
at seminars at University and meetings 
at work. I can understand a person 
who has extremely poor lip pattern by 
just listening as well as understanding 
a foreign accent without any difficulty.

I was over the moon when I discov-
ered that I had won the Graeme Clark 
scholarship, a great sense of achieve-
ment. Recieving the award will enable 
me to continue further education at a 
higher level and fund my Masters at 
UCL in International Planning. As part 
of the Masters’ programme, there is 
the opportunity to study at an Ameri-
can university which I’m currently look-
ing into. 

I would recommend to other young 
people who are considering an implant 
to look at all the pros and cons involved 
before making a decision. Based on my 
experience, the pros outweighed the 
cons. They should not expect the im-
plant to work wonders by itself as it re-
quires a lot of motivation in learning to 
listen all over again, so patience is very 
important. Everybody’s experiences 
are different but the more energy and 
time that is invested, the greater the 
benefit will be.

n For more information on the Graeme 
Clark Cochlear Scholarship, visit www.
cochlearcommunity.com/services.

editorial@hearingtimes.co.uk

Win a new 
Deafgard 
unit thanks 
to Fireco 
UK company Fireco are giving Hear-
ing Times readers the chance to 
win one of their popular Deafgard 
units and transform their summer 
holiday.

The Deafgard is a portable, wire-
less bedside unit that incorporates 
high intensity strobe LEDs and a 
connected vibrator pad that, when 
placed under a pillow, vibrates 
to wake the sleeper upon the fire 
alarm sounding.

The promotion comes after a 
survey, carried out by Fireco Ltd, 
revealed that thousands of guests 
with hearing loss are not receiv-
ing the help and advice they need 
when checking into hotels across 
the UK.

Profoundly deaf BBC presenter 
Clare Chilton is spear-heading the 
‘Deaf to Change’ campaign which 
aims to raise awareness of negli-
gence in hotels that make no provi-
sion for safeguarding deaf and hard 
of hearing guests against fire.

‘To ensure deaf people can sleep 
safely, hotels need to have smoke 
alarms suitable for people with 
a hearing loss,’ says Clare. ‘Most 
people take their hearing aids out 
at night, making them less likely to 
hard a normal fire alarm.’

To be in with a chance of winning 
one of the Deafgard units, simply 
email you name, email and postal 
address to the Editor at 
editorial@hearingtimes.co.uk
Closing date: 31st July 2009.

raising the bar: amanprit receives her award from Lord mayor David ashton (above); 
setting out on the advernture of a lifetime (below middle); and making a new friend 
(bottom)

Novel approach 
to book launch
AN EVENT at the Trafford Centre in 
Manchester on 10 May was a landmark 
event for new book My Brother John 
and coincided with the end of Deaf 
Awareness Week.

The hour-long event was a great 
success with the author, Joanne Zell-
weger, reading the book to a mixed 
audience of deaf and hearing children.

Members of the Waterstone’s team 
said: ‘This was one of the most inter-
active events the store has had. We 
are delighted.’

As the author read aloud, interpeter 
Andy Higgins used British Sign Lan-
guage to tell the story about a boy 
with a cochlear implant. Andy, who 
is no stranger to book launches, as 
he was involved in Harry Potter book 
launches, helped younger children to 
fingerspell their name too.

A colouring competition was then 
judged by the My Brother John il-
lustrator Andy Elliott, who also auto-
graphed My Brother John bookmarks 
for visitors.

Prizes, donated by Cochlear Europe, 
were awarded to three children – all 
aged under eight, with the winner Eve 
Bennett being just three years old. 
She won a Waterstone’s book voucher. 
Louise Caroll and her elder sister Phil-
lipa came in second and third place 
respectively.

‘It really is fabulous to see My Broth-
er John being stocked by a nationally-
known store. The Trafford Centre store 
is the first in the UK to stock the book, 
as we begin our national campaign to 
boost awareness of cochlear implants 
to hearing parents and children.’

By Benjamin stonehouse

I WAS looking forward to doing this 
interview with My Brother John  
author, Joanne Zellwegger, because I 
thought it would offer a good insight 
into my own situation.

We made the four-hour journey to 
Manchester. When the Featherstone 
family (Joanne Zellweger’s family) 
arrived at Waterstone’s, they were 
overwhelmed by the attention of small 
children and parents, yet found the 
time to talk to us. The Featherstone 
children were smartly dressed and 
perfectly polite, and it was clear the 
children had had a happy upbringing 
despite the deafness of five-year-old 
John, whom the book is based on.

Immediately, though, it was clear 
the that family were working together 
in tandem to help John, which is the 
essence of the book itself, showing 
life from daughter Caroline’s perspec-
tive. Such was the relaxed nature of 
Joanne and her husband Gerard that, 
at times, they were happy for Caroline 
to be interviewed as well! We couldn’t 
help but talk of our experiences, hope-
fully widening Joanne’s knowledge 
of how older hard of hearing people 
cope.

Positive approach
Joanne wrote the book as a response 
to what she sees is a lack of Deaf 
literature and children’s books. She 
said: ‘I found there were hardly any 
stories on deafness and thought why 
not try to write one myself!’ Her posi-
tive approach has been rewarded, with 
publishers in Australia (Bilbybooks) 
offering to distribute the book there. 

Her husband Gerard published and 
edited the book, while his best friend 
Andy Elliot illustrated it using his fa-
ther’s watercolour painting techniques, 
combined with modern graphic styles 
to show the textual illusion of, for 
instance, the clothing of the children 
and the attractive background.  

John, despite various visits to medi-
cal centres, has managed to grasp 
linguistic understanding and pronun-
ciation. His father stopped working in 
order to help his son, which seems to 
have paid off. Holding a copy of the 
book and a radio aid, John exclaimed, 
wide-eyed in excitement: ‘Mum, I 
want this book’.

The clarity of John’s speech was 
amazing for someone who has had 
hearing aids from the age of 13 
months, and a cochlear implant from 
2 years. He was helped by services 
run in the US and UK: Joanne highly 
recommended the John Tracey clinic in 
Los Angeles and the Cochlear Implant 
Support Group (CICS) who helped 
tremendously with regards to her 
son’s deafness. Joanne stated: ‘He can 
cope without it [the cochlear implant], 
however he likes to wear it; there are 
no tantrums or throwing his hearing 
aids away.’ 

agonising time
The operation to fit the cochlear im-
plant was a long and anxious time for 
the parents, but John recovered well, 
suffering only a few days of pain and 

team players: signer andy higgins, author joanne Zellweger and illustator andy elliott

drowsiness. 
I wanted to know more about how 

the family communicate and to com-
pare it with how my younger sis-
ter communicated with me. Joanne 
explained that the children are close, 
because Caroline ‘understands his deaf 
needs but sometimes gets frustrated 
when communicating. Generally they 
talk verbally without the need for BSL.’ 

This mirrors my relationship with my 
sister, who was essential as a confi-
dante. Because I was confident with 
my sister, I could communicate well 
with fellow classmates and friends and 
voice my opinions. The Featherstone 
family were full of excitement and in-
terest in the books they found around 
Waterstone’s, leaving little doubt that 
they will become successful no matter 
what happens.

Joanne’s advice to aspiring writ-
ers is ‘just do it. If you find a story or 
topic you feel comfortable with, do the 
research and put in the hard work, as 
it will all be worthwhile.’ 

Tender portrait of a family 
coping ably with deafness

an interview with the author
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sicilian flavour: simone alaimo, who plays Dulcamara (centre) with the royal Opera Chorus

Are you going to see a captioned or signed play that you would 
like to review for us? 

Email your reviews to editorial@hearingtimes.co.uk
Coming next month:

The Medea
When The Rain Stops Falling

A Doll’s House

Love triangle an international affair at opera

L’Elisir d’Amore
Royal Opera House, 
London
BSL interpreted
By William Jeremy

The Theme of a magic love potion is 
as old as the Arts themselves.  Over 
the millennia countless songs, stories, 
paintings, books, plays and films have 
expressed humanity’s fascination with 
the idea of a potion, brew or mixture 
which once taken makes the opposite 
sex swoon with desire and become ir-
resistible to the imbiber’s charms. From 
Tristan & Isolde of ancient Greek fable 
to Shakespeare’s Bottom in midsum-
mer Night’s Dream and on through lit-
erature to become a staple of the hol-
lywood film (think of James Stewart in 
Bell, Book & Candle or mia Farrow in 
Alice) our capacity for self-delusion in 
the mysteries of attraction and sexual 
chemistry is manifold. This obsession 
has given rise to many forms of artistic 
expression

The Italian ‘bel canto’ composer 
Gaetano Donizetti deals with this age-
old theme in his opera and signals this 
intention in his title – the elixir of love.  
The plot is as involved and comedic as 
might be expected with the a piece in-
volving love-sick men, capricious girls 
and a quack doctor selling French wine 

as liquid Viagra.
The story opens with the beautiful 

Adina expressing her amusement on 
reading the legend of Tristan and Isolde 
which involves a love potion, watched 
by her admirer Nemorino who loves her 
from afar and upon whom she tends to 
pour scorn. Our ardent hero’s heart is 
put under more emotional strain when 
a soldier arrives and sets about court-
ing Adina. The matter is further com-
plicated, in grand Italian style, by the 
arrival in town of the quack doctor Dul-
camara selling love in a bottle to un-
suspecting customers, of whom he has 
a ready supply amongst the villagers.  
Nemorino buys a bottle in the hope of 
effecting a change of heart in Adina, 
having been told by Dulcamara that 
the magic will take 24 hours to work.  
The plot thickens when the fickle Adina 
becomes infuriated by Nemorino’s ap-
parent indifference to her attachment 
to the soldier Belcore, so convinced is 
he that the potion will work, that she is 
stung into announcing she will marry 
her man in uniform within six days.  
The wedding is then brought forward to 
that evening because Belcore receives 
his marching orders.

An unhappy Nemorino seeks solace 
in another bottle of Dulcamara’s brew, 
paid for by signing up as a soldier.  
meanwhile, news comes to the village 
girls that Nemorino has inherited a for-
tune from a rich uncle and they begin 
to fight for his affections.  At last, Adina 
recognises the error of her ways in love 
and realises the lengths to which Nem-

orino will go to win her heart – even 
join the army. It all ends happily with 
the two lovers at last united, the soldier 
Belcore off pursuing other affairs and 
Dulcamara selling his liquid to punters 
convinced by events that it so magical 
it makes a person rich as well as at-
tractive.

magnificent
The production by Laurent Pelly and 

Chantal Thomas is a revival of a collab-
oration between the Royal Opera house 
and the Opera National de Paris.  It is a 
truly international affair with the Italian 
tenor Giuseppe Filanoti singing Nemo-
rino and the German soprano Diana 
Damrau in the role of Adina.  The role 
of Dulcamara, the part that the great 
Welsh tenor Sir Geraint evans made his 
own in the second half of the twentieth 
century, was played by Sicilian bass-
baritone  Simone Alaimo as a seedy 
industrial chemist complete with lorry 
and a grubby white coat.  The produc-
tion designers have evoked the setting 
of rural Italy of the 1930s with clever 
use of bales of hay as the set itself and 
ingenious lighting.

The performance was signed mag-
nificently by Wendy Ebsworth, a lead-
ing practitioner in the field. Her expres-
sions and body language conveyed the 
artistry on stage in all its musicality, 
emotion and drama.

In recent years, there has been some 
controversy in the arts world gener-
ally, and amongst some critics and 
journalists specifically, about the mer-
its of signing in opera.  The question 

generates a great deal of passion on 
both sides of the debate, although why 
a section of the opera-going public, 
albeit an opinionated and vocal one, 
would seek to deny the deaf and hear-
ing-impaired community access to the 
joy and splendour of opera on spurious 
grounds of ‘taste’, is something of a 
mystery. An edition of the SPIT News 
from October 2004 gives a flavour of 
the issues in an interview with the then 
head of Schools and Youth at the Royal 
Opera house, Paul Reeve: “One of the 
most animated discussions I’ve had 
about opera was with a group of deaf 
people, in the bar of the Wolverhamp-
ton Grand after a performance by the 
english Touring Opera. Conversation 
(and drink) flowed: what they’d liked 
and disliked, what had moved them 
and, yes, their reactions to the music. 
Some had heard quite a bit, some only 
certain frequencies, others heard noth-
ing but had felt the vibrations of the 
orchestra (‘the power of the music’, as 
one person put it). The sign language 
interpretation of the performance was 
also the subject of discussion. The 
overwhelming consensus was that the 
interpreter had ‘made’ the evening by 
giving people real access to the theat-
rical event and enabling them to enjoy 
something – opera – that they’d never 
have done otherwise. It had been a 
great night out “

editorial@hearingtimes.co.uk
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England People 
Very Nice
National Theatre, 
London
Captioned by STAGETEXT
By Deafinitely girly

if they’re given leave to remain in 
Britain. 

And so you see the modern-day im-
migrants – played by a whole mix of 
actors where black people play white 
people, white people play Asian people 
and stuffed pigs play erm stuffed 
pigs – acting out the story of the four 
waves of immigration into the cha-
otic world of Bethnal Green. There’s 
the French Huguenots, the Irish (who 

Hot Mikado
Queen’s Theatre, 
Hornchurch London
BSL interpreted and 
captioned in-house

By gemma Davidson

ENGLISH-speaking characters playing 
western swing and jazz music, men 
playing women, women playing men... 
all set in rural Japan? Please, do try to 
keep up!

The all-singing, all-dancing perfor-
mance of Hot Mikado, finishing its 
month-long run at the Queen’s The-
atre on the 13th June, promises to 
puts the sizzle into early summer.

Featuring the resident ensemble 
of actor-musicians (who do, on the 
whole, a superb job throughout) Cut 
to the Chase, the show is an assault 
on the senses from the word go.

The show opens on the ‘Gentlemen 
of Japan’ jazz band, whipping the 

sleepy crowd into a swinging frenzy, 
but the show is hit by an early disap-
pointment with Sam Kordbacheh’s 
(Nanki-Poo) lacklustre entrance. May-
be the acoustics were the real criminal 
on the night, but Kordbacheh’s voice 
was often drowned out in the opening 
songs, leaving the audience scratching 
their heads and wondering what on 
earth is supposed to be going on.

Thankfully, the backing music is 
toned down a bit for the rest of the 
show, and the cast’s voices can shine 
through. Special mention should go to 
Rowan Talbot (Pooh-Bah) who manag-
es to project above the fury of several 
saxophones and full drum-kit from the 
start. His appearance was a turning 
point in the show.

The story follows two young lovers, 
Nanki-Poo and Yum-Yum (Natasha 
Moore) who have met and separated 
previously. Yum-Yum is now betrothed 
to the Lord High Executioner Ko-Ko 
(Shaun Hennessy), a hapless chap 
who can barely tie his shoes, let alone 
run a town. Nanki-Poo returns to the 
town of Titipu to win back his beloved, 
but he is being pursued by scorned-
woman-from-hell Katisha (Kim Is-
may). 

Chaos (and confusion on behalf of 
the audience in places) ensues as 
the central characters pick their way 
through one of the messiest relation-
ship dilemmas to be seen outside of a 
Jeremy Kyle Show special.

I won’t give away the ending, but in 
classic panto style, you know early on 
that everything will work itself out.

As for the cast performances, where 
some falter, others dazzle. Moore’s 
portrayal of innocent Yum-Yum is spot-
on and convincing, but her voice does 
tend to grate like a soprano saxophone 
that needs to be taken in for tuning.

Kim Ismay is the clear star of the 
show, making her presence felt from 
the moment she appears. I certainly 
wouldn’t want to meet Katisha in a 
dark alley! In true wicked witch style 
she brings the proceedings to a stand-
still, invading the stage and staking 
her claim to Nanki-Poo. If her entrance 
wasn’t enough though, her perfor-
mance in The Hour of Gladness leaves 
the audience stunned and jumping to 

their feet for a thoroughly deserved 
standing ovation.

As I mentioned before, Rowan Tal-
bot steals the show as multi-faceted 
Pooh-Bah, the self-proclaimed ‘Lord 
High Everything Else’, managing to not 
only hold a decent note above the din 
but also keep a grasp on his multiple 
occupations that would put most MPs 
to shame! His delivery is spot-on and 
genuinely laugh-out-loud funny.

This is not to say that the rest of the 
cast is poor, far 
from it! Seamless 
changes between 
characters and 
instruments left 
me in awe. Such 
talent seems 
wasted in such 
a small theatre, 
and it would be 
a travesty if this 
company didn’t 
make it to the 
West End in the 
not-too-distant 
future. When you 
consider that day-
time rehearsals 

for this spectacular show coincided 
with evening performances of the 
recent ‘Noises Off’, you really have to 
take your hat off to this company and 
I will happily go back to see what they 
can pull off next!
n The Queen’s Theatre has several 
accessible performances coming up, 
including ‘Jump the Q’ on the 16 Sep-
tember; ‘Ladies’ Day’ on the 14 Octo-
ber and ‘A Murder has been Arranged’ 
on 18 November.

THERE’S one thing the National The-
atre does brilliantly, and that’s subti-
tling. And how fantastic to learn that 
there was not one but two subtitled 
showings of England People Very Nice, 
a new play by award-winning play-
wright Richard Bean.

Since it opened there has been 
much talk about this play, with re-
views ranging from gushing praise to 
extreme criticism. There have even 
been on-stage protests about it during 
a talk that Bean gave. 

And I know that I should have found 
England People Very Nice shocking 
too, with it’s racist language and pre-
dictable stereotypes, where jokes were 
made about incest, rape, murder, ter-
rorism and a whole host of unsavoury 
topics. But for me, it gets around this 
problem by the fact that it’s a play 
within a play with something of a pan-
tomime feel. This made it hard to take 
it too seriously  – but then I write this 
as a white middleclass English person.

It begins in an immigration cen-
tre in Bethnal Green where various 
asylum seekers have created a play 
about England while they wait to hear 

bring the pigs), the Jews, and the 
Bangladeshis. 

It’s fast-paced and follows the same 
pattern with each set of immigrants. 
Although the characters change, the 
same actors fall in love in each sec-
tion, the same actors often die and 
lines are repeated – as each new 
lot arrive, Ida (Sophie Stanton), the 
recurring barmaid, exclaims, ‘F*cking 
Frogs/Micks/Yids’ in disgust. And as 

each group becomes dissatisfied with 
Bethnal Green, there’s the suggestion 
they move to Redbridge! 

Towards the end of the play – the 
Bangladeshi section – I did feel un-
comfortable at times. It was some-
how easier to laugh at characters 
from hundreds of years ago – at the 
mad portrayal of the Irish and snooty 
French Huguenots – perhaps because 
so much has evolved since then so it 

felt I was laughing at carica-
tures in history not present 
day.

The language really is 
not for the fainthearted – 
and seeing it unedited on 
Stagetext really was quite 
something! At one point, 
when Ida declares Hitler to 
be something quite unmen-
tionable here, I thought the 
old lady next to me was go-
ing to have a heart attack. 
I found myself keeping an 
eye on her reactions for the 
rest of the play and when a 
character exclaimed, ‘Irish 
and Jewish, that’s the worst 
mix. You end up with a fam-
ily of pissed up burglars run 
by a clever accountant’ she 
laughed so hard she almost 
swallowed her teeth. And so 
did I.
n England People Very Nice 
by Richard Bean is running 
until 9 August 2009 at the 
National Theatre. For more 
information, visit www.nt-
online.org.‘not for the fainthearted’: Richard Bean’s portrayal of immigrant life is hard-hitting

swing-time: (above) the cast throw some shapes, (below left) Katisha cuddles up 
to Ko-Ko, and (below right) Yum-Yum gives a delicious performance
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15 June 2009
19.30 A Doll’s House (Play) Don-
mar Warehouse, London, Cap-
tioned by STAGETEXT

16 June 2009
19.30 Aunt Dan and Lemon 
(Play) Royal Court Theatre, Lon-
don, Captioned in-house
13.15 The Tempest (Family 
Show) Open Air Theatre, London, 
captioned by STAGETEXT
20.00 Much Ado About Nothing 
(Comedy) Open Air Theatre, Lon-
don, Captioned by STAGETEXT

17 June 2009
19.00 His Dark Materials Part 1 
(Play) West Yorkshire Playhouse, 
BSL interpreted

18 June 2009
19.00 His Dark Materials Part 2 
(Play) West Yorkshire Playhouse, 
BSL interpreted
19.30 Speaking Relatively (Play) 
Library Theatre, Manchester, 
Captioned in-house

19 June 2009
19.00 His Dark Materials Part 1 
(Play) West Yorkshire Playhouse, 
Captioned in-house
19.15 The Abduction from the 
Seraglio - Mozart (Opera) Opera 
North at The Royal Centre, Not-
tingham, BSL interpreted
19.30 Once On This Island 
(Drama) Birmingham Repertory 
Theatre, Captioned in-house

20 June 2009
14.30 The Thorn Birds - A Musi-
cal (Musical) Plymouth Theatre 
Royal, Captioned in-house
19.00 His Dark Materials Part 2 
(Play) West Yorkshire Playhouse, 
Captioned in-house
15.00 When the Rain Stops Fall-
ing (Drama) Almeida Theatre, 
Captioned in-house

24 June 2009
19.30 Arcadia (Comedy) Duke 
of York’s Theatre, London, Cap-
tioned by STAGETEXT

25 June 2009
19.00 High School Musical (Mu-
sical) Wales Millennium Centre, 
Cardiff, BSL interpreted
19.15 The Abduction from the 
Seraglio - Mozart (Opera) Opera 
North at Grand Theatre Leeds, 
BSL interpreted
19.30 The Seafarer (Play) Octa-
gon Theatre, Bolton, BSL inter-
preted
19.30 Grease (Musical) Picadilly 
Theatre, London, Captioned by 
STAGETEXT

26 June 2009
19.30 Brief Encounter (Drama) 
Lyceum Theatre, Sheffield, Cap-
tioned by STAGETEXT

27 June 2009
13.30 As You Like It (Comedy) 
RSC Courtyard, Stratford-Upon-

Avon, Captioned by RSC
14.30 High School Musical (Mu-
sical) Wales Millennium Centre, 
Cardiff, Captioned in-house
20.00 The Pianist (Play) Royal 
Exchange Theatre Manchester, BSL 
interpreted

30th June 2009
19.30 When the Rain Stops Falling 
(Drama) Almeida Theatre, London, 
Captioned in-house

1st July 2009
19.30 Apologia (Drama) The Bush 
Theatre, London, Captioned in-
house

2nd July 2009
19.30 The Medea (Drama) The 
Gate, Notting Hill, London, Cap-
tioned in-house
19.30 Evita (Musical) Theatre 
Royal, Newcastle-Upon-Tyne, Cap-
tioned in-house

7th July 2009
19.30 The Winter’s Tale (Drama) 
Old Vic Theatre, London, Cap-
tioned in-house

11th July 2009
14.00 All’s Well That Ends Well 
(Drama) National Theatre, Olivier 
Theatre, London, Captioned by 
STAGETEXT

14th July 2009
19.30 Observe the Sons of Ulster 
Marchng Towards the Somme 
(Drama) Hampstead Theatre, Lon-
don, Captioned by STAGETEXT
19.30 The Cherry Orchard (Dra-
ma) Old Vic Theatre, London, 
Captioned in-house

15th July 2009
19.30 Singin in the Rain (Musical) 
Lyceum Theatre, Sheffield, Cap-
tioned by STAGETEXT
20.00 The Importance of Being 
Earnest (Comedy) Open Air The-
atre, London, Captioned in-house

16th July 2009
19.30 Brief Encounter (Drama) 
Oxford Playhouse, Captioned in-
house

17th July 2009
19.30 The American Capitalism 
Project (Drama) Almeida Theatre, 
London, assisted by speech-to-text 
transcription

18th July 2009
14.30 The War Horse (Family 
Show) New London Theatre, Cap-
tioned by STAGETEXT
19.30 Chitty Chitty Bang Bang 
(Family Show) Theatre Royal, 
Plymouth, Captioned in-house

22nd July 2009
19.30 Hamlet (Drama) Wyndhams 
Theatre, London, Captioned by 
STAGETEXT
20.00 Phedre (Drama) National 
Theatre, Lyttelton Theatre, Lon-
don, Captioned by STAGETEXT

what’s On guide
Provided by STAGETEXT 

(www.stagetext.org.uk)

Book reviews
Not Quite the 
Diplomat
Chris Patten
Picador Penguin
£8.99

Chris Patten has spent his entire 
professional life engaged in political 
affairs: as policy researcher, Con-
servative MP, Cabinet Minister, the 
last colonial governor of Hong Kong 
and European Commissioner.  He is 
known for his engaging, witty style 
combined with a wide-ranging in-
terest in matters beyond the politi-
cal podium.  He has a talent, rare 
amongst front-rank politicians, to 
set his thoughts and actions in a 
wide sweep of historical and cul-
tural context.  

If any public figure has what 
the Labour politician Denis Healey 
called a “hinterland”, Patten has.  
This book, part-memoir,  part com-
mentary and part personal mani-
festo is something of a ‘state of the 
union’, or state of the planet, report 
on where we all are now.  

Using anecdote, reportage and 
historical devices, the author takes 
his reader on a tour of the world 
culturally, politically and geostrate-
gically.  However, he wears both his 
knowledge and experience lightly 
and manages to flatter the reader 
with a presumption of intelligence 
that can deal with a complex or 
contradictory argument whilst de-
ploying a a wit that combines dry-
ness with generosity.  

His pen-portraits of international 
leaders from Clinton to Chirac, Blair 
to Cheney are entertaining, shrewd 
and believable. He manages to mix 
criticism with compassion and dis-
agreement with tolerance, yet his 
views are no less strongly held for 
his humanity. He also has a won-
derful frame of reference, from an-
cient Chinese writings to American 
song-writers of the mid-20th cen-
tury, from Rudyard Kipling to AA 
Milne and Confucius or Sartre. 

In the middle of a discourse about 
the nature of modern American 
power, he will make mention of Cole 
Porter or Irving Berlin.  His chap-
ter headings begin with a quota-
tion from book, play or ancient text 
which sets the scene.  This is a man 
who likes to read, listen, travel and 
talk in the service of the profession 
he has adorned for many years, un-
derpinned by the historian’s sense 
of proportion and context.

James Naughtie sums it up by 
calling the book “masterly, elegant, 
sprightly, wry..” whilst The Inde-
pendent calls it “warm, witty, styl-
ish and readable”.  It is also a won-
derful introduction to international 
affairs for any aspiring student of 
the subject as well as for those well 
versed in its contradictions and fal-
libilities.  A rich resource, garnished 
lightly by erudition gently applied.

WBR Jeremy

Poetry Corner
The House on the 

Hill
There it stands the house 
On the hill
Redbrick, resplendent, knowing
Its place in a world gone by 
yet unafraid of a world yet to come
Built at the turn-of-century in Ed-
wardian times
 for those who enjoyed the hal-
cyon, 
sun-lit days before the First World 
War
Talked of in books both literary 
and biographical 
by a generation now passed on

The house is large, welcoming, a 
house
For families and friends 
A house for parties and good cheer
And tears and laughter 
Designed for mein host presiding 
in the form 
Of paterfamilias with wine glass 
and a smile
“ Ah! Do come in – great to see 
you” 
Whilst industry in the kitchen pro-
duces 
Platefuls of food and the drinks 
bottle circulates

This house on the hill exerts gravi-
tational pull
Difficult to explain but powerful
Not just that people leave and 
return
But they keep returning as if to 
replenish
Something needing refilling,
diminished by absence from the 
scene
Yet on a re-visit the returner both 
fearful and hoping for change
Finds nothing has and it is still as 
ever was 
Standing in its knowingness of 
times past and yet to come
Absorbent of memory and incident 
Reassuring and tolerant of absen-
teeism
Faithful and true as are they who 
are celebrated in song as 
Those Folks who live on the hill
……..In that special house which 
stands on the hill 

WBR Jeremy

Would you like to see your 
poetry published here?

Do you have a really good 
book you would like to 

review for us?

Have we forgotten to 
mention an upcoming 

play?

Let us know!

We are always looking for 
more reviews and poems!

Email 
editorial@hearingtimes.co.uk 

or visit 
www.hearingtimes.co.uk

for more information!
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Harvey was three months old when 
he was donated to Hearing Dogs for 
Deaf People. He spent six months  
living with a volunteer socialiser –  
during which time he was taught basic 
manners and obedience.  

Then followed four months’ sound-
work training, during which he learned 
to become alert to the various sounds 
his new deaf owner would require. In 
august 2002, Harvey went to live with 
severely deaf Cheryl Thomas.

When Cheryl was seven, she lost her 
hearing due to a bout of scarlet fever. 
She coped during childhood by teach-
ing herself to lip-read, and it was not 
until she reached secondary school 
that people realised just how deaf she 
was. 

although she managed to get by, it 
was in the home environment that she 
struggled most, and this led Cheryl to 
apply for a hearing dog.  

Cheryl works as a district nurse 
in the community, and Harvey is a 
regular attendee at the nursing team 
meetings. Cheryl says: ‘all the sisters 

and staff in the district nursing team 
adore Harvey, and he makes sure he 
says hello to the doctors too.  

‘He always accompanies me when 
I give talks to students about hear-
ing loss, and his presence encourages 
a variety of questions about hearing 
dogs and how they help deaf people.’

One of Cheryl’s regular patients was 
an elderly blind lady who loved it when 
they visited, as Cheryl explains: ‘The 
lady always asked if I could bring Har-
vey in so that she could feel his face 
and stroke him. He absolutely made 
her day.’  

Harvey has also had a therapeutic 
effect on a profoundly deaf little boy 
with whom he has contact, and when 
Harvey alerts to a sound, the little boy 
also responds.  

Harvey also never forgets his 
friends. ‘at a recent Hearing Dogs 
event that he and I attended,’ says 
Cheryl, ‘he suddenly pulled me to-
wards a lady sitting having a cup of 
tea. I apologised to her and was about 
to walk away when she said “Is that 

Harvey?” It turns out that she was 
Harvey’s socialiser some years earlier 
and he had remembered her! We are 
now in regular contact, which is lovely.’

In addition to telling Cheryl about 
everyday sounds in the home and  
acting as an extra therapist at work,  
Harvey has also used his training 
when he and Cheryl were out and 
about. He heard the siren of an amb-
ulance which was coming up behind 
them and alerted her to it.  

Unfortunately, Harvey has been 
very poorly recently, but thankfully he 
has pulled through. His illness rein-
forced just how much he means to 
Cheryl and her family. ‘Harvey is loyal, 
dependable and I love him to bits. at 
eight years old he has started to slow 
down a bit now, but there will never 
be another Harvey.  

‘Harvey has really changed my life 
around. He enriches our family, and I 
would be lost without him.’

‘harvey has really 
changed my life around. 
he enriches our family, 
and i would be lost 
without him.’
Cheryl thomas  

Hearing hound 
Harvey is a hit 
at health clinic

Hearing Dog of the Month

Audiology society hold 
first annual conference
a fOreCaST that eventually a pill 
could prevent loud noise from damag-
ing your hearing was made to del-
egates at the first annual conference 
to be held by the British Society of 
Hearing aid audiologists recently.

Prolonged exposure to excess noise 
is the single biggest preventable cause 
of hearing loss – and Professor Bruce 
Tempel, a scientist at the University of 
Washington School Of Medicine, in Se-
attle, warned that the current genera-
tion of mp3 player users would be big 
casualties.

He explained that personal music 
systems were often listened to for 
prolonged periods at 120 db when the 
safe listening time for a noise of just 
105 db was only eight minutes.

BSHaa represents around 1300 
hearing aid audiologists across the UK 
and europe and had previously held 
its Congress every other year.  “Last 
year’s 50th anniversary Congress was 
so successful we decided to make it an 
annual event,” says President roger 
Lewin.

“The excellent attendance at the 
Harrogate International Centre, and 
the positive reaction from delegates, 
exhibitors and speakers tells us that 
this was the right decision“ he said. 

“The new future” was the theme 
of the Conference, an allusion to the 
changes to the way the Industry will 
be regulated from next March when 
the Hearing aid Council is abolished 
and hearing aid audiologists will be 
registered by the Health Professionals 
Council.   

Speakers outlined developments in 
the scientific, business and profes-
sional world which are likely to affect 
hearing aid dispensers in the com-
ing months and years and there were 
several workshops updating members 
on the changes in professional de-
velopment, professional standards, 
career pathways and the provision of 
Customer Care.

There was also a busy exhibition 
where the manufacturers of hearing 
instruments and support equipment 
demonstrated their latest products.

Other speakers in a packed pro-
gramme included Dr Bernhard Seeber 
from the Institute of Hearing re-
search, in Nottingham, Dr Lawrence 
McKenna, from the royal National 
Throat, Nose and ear Hospital, in 
London and Dr Gyl Kasewurm, from 
Professional Hearing Services, in St 
Joseph, Michigan.

Hearing Dogs welcome 
the summer with fayre
a BUCKINGHaMSHIre based charity 
has officially welcomed summer - by 
holding its ever-popular annual Sum-
mer fayre on the 7 June.

Hearing Dogs for Deaf People, based 
in Saunderton, Bucks, defied the 
weather forecasts to host a packed-
out event, which attracts more than 
5,000 prople every year.

Highlights on the day included a 
100ft bungee jump, which members of 
the public and Hearing Dogs staff were 
encouraged to take part in; a pig race, 
car raffle and an eagle and vulture 
display.

The main attraction of the day, 
however, was a demonstration by 
the Hearing Dogs, showing onlookers 
what the charity does on a day-to-day 
basis and how the dogs can help their 
recipients.

Ian ford, Chief executive of Hearing 
Dogs, said: “2008 was a significant 
year for the charity with the comple-
tion of the new Beatrice Wright Train-
ing Centre in Bielby, officially opened 
by HrH The Princess royal (see page 
3) in april 2009.

“With two major centres we will now 
be able to train more hearing dogs for 
deaf people than ever before.”

Mr ford took part in the bungee 

jump, which aimed to raise vital funds 
for the charity, which receives no gov-
ernment funding.

exhibitors from far and wide were 
also in attendance keeping visitors en-
tertained, and plenty of food and drink 
was on offer, ranging from speciality 
cheeses to gourmet dog biscuits.

The day also featured the ‘Scruffts’ 
dog show, with classes including most 
handsome dog, best rescue dog, wag-
giest tail and the dog the judge would 
most like to take home!
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 Games page hearing times crossword

Sudoku
the aim of these fun puzzles is to fill in the missing boxes so that each vertical and horizontal column contains the 
numbers 1 to 9. Furthermore, each sub-grid of nine boxes must also contain the numbers 1 to 9. Sudoku is now recogn-
ised by experts to be the perfect mental workout to keep the mind fit and active and stave off the effects of age-related 
degeneration. try the hard puzzle for advanced players, or the easy puzzle if you are a beginner.

Hard Easy
Last month’s 

solutions

Hard

Easy

Last month’s solution

if you would like to create a crossword for hearing times, please send 30 words and 
solutions to info@hearingtimes.co.uk and we will name the crossword after you!

remember to check the next issue of hearing times to see if you completed this 
month’s crossword correctly.
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How to subscribe to Hearing Times
Dear Reader,
Hearing Times was launched in September 2008 and we have had a great response so far. We hope you enjoy reading the paper and will want to sub-
scribe to receive your copy every month. Your subscription also entitles you to an online account to view the subscriber area of the Hearing Times 
website. There are ten issues of the paper printed a year with July/August and November/December as single issues. To subscribe all you have to do is 
complete the form below and send us a cheque, or go to the website (www.hearingtimes.co.uk) and register as a subscriber using a credit/debit card, or 
simply call us on 0845 293 0688 with your credit/debit card details.
When you subscribe we will donate £1 to an affiliated charity of your choice, please select your charity by ticking the appropriate box at the bottom of 
the page.

To subscribe to Hearing Times, complete this form and send to us now at the address below

I would like to subscribe to Hearing Times (ten issues) for one year for £15

OR
I would like to subscribe to Hearing Times for one year (ten issues)
AND purchase a Pocket Listenor for a total of £35 including p&p  
(see www.conversorproducts.com for more information and to download a brochure)     
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I represent a charity and only require one copy per issue for the next year 
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The Ear Foundation    UK Deaf Sport
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Fulham Deaf FC ladies re-wrote football 
history recently by taking a stunning 
treble win and four new records.

The women took home both the 
Russell Cup and Sue Sharple’s 
memorial Trophy, just one week after 
winning the Greater london Women’s 
Football league (GlWFl) 4th Division 
Championship.

The four new records that the women 
claimed include:

The first 4th division team to win • 
the Russell Cup and Sue Sharple’s 
memorial Cup
The first team ever to win both • 
trophies
The first team to win the treble• 
The first team to win two cup • 
finals on the same day

The wins are being hailed as a ‘great 
advertisement’ for Deaf football in the 
uK.

The historic run of wins began on the 
24 may with the last league match of 
the season against Garston 4ths, which 
saw the Fulham girls walk an easy 

victory of 14-0.
Sunday 31 may saw two games in 

one day, beginning with the Russell Cup 
against Old actonians lFC Reserves.
The 1-0 score did not reflect the play 
according to onlookers. The Fulham 
ladies wasted several opportunities to 
make it an easy win, but a disallowed 
goal by the opposition spurred the girls 
on to defend their lead properly.

The second game of the day - the Sue 
Sharple’s memorial Trophy - against 
the Kent magpies Reserves. ana Rita 
scored the opener with a 25 yard kick, 
which was joined by another from 
Camilla Willis. a nail-biting 75 minutes 
ensued, which saw the magpies claw 
back two goals, much to the dismay of 
the tiring Fulham side, who had been 
playing football for a staggering three 
hours by this point.

Somehow the ladies managed to turn 
things around and take control of the 
game once more in the last 15 minutes 
with a goal from ashley Savage.

The final whistle signalled the start 
of the celebration for the team and its 
hoardes of supporters who had come 

Disability tennis 
announce Claire 
as new director
The TenniS Foundation is delighted to 
announce that Claire lavers has been 
appointed as the TF’s new Director of 
Disability Tennis.  The appointment will 
take effect on 1 august 2009.

Claire comes to The Tennis Foundation 
as a greatly respected figure within 
disability sport, having worked across 
three sports that were part of the 
immensely successful Great Britain 
team that finished second to China in 
the medal table at the 2008 Beijing 
Paralympic Games.  The new challenges 
involved in working with Britain’s 
foremost tennis charity will include 
Claire using her sporting and business 
experience to structure the further 
development of disability tennis.

The Tennis Foundation’s structure 
currently focuses on three main areas 
of disability tennis – wheelchair tennis, 
deaf tennis and tennis for players with 
learning disabilities. 

Great Britain has a great record of 
achievement in recent years in all three 
areas of disability tennis and Claire’s 
position as Director of Disability Tennis 
will include developing a strategy to 
ensure the success and the performance 
level continues through to london 2012 
and beyond.

“The Tennis Foundation is investing 
£1 million annually in disability tennis 
and within the TF’s wider remit that of 
increasing the number of people, of all 
ages and abilities, playing tennis as a 
fun, affordable and local sport, disability 
tennis is a key part of that strategy” 
said Sue mappin, executive Director of 
The Tennis Foundation.  

“i am excited to be welcoming 
Claire to The Tennis Foundation and 
look forward to having someone of 
Claire’s experience to steer the TF’s 
delivery of disability tennis. Wherever 
we are investing money in tennis 
development we are insisting on 
increased accessibility for disabled 
people and our aim is to encourage 
more people through sport. This not 
only means investing in facilities and in 
the players, but also in the key area of 
coach education.”

Claire said:  “i am very excited at 
the prospect of working with Sue and 
the team to build on the work of The 
Tennis Foundation in ensuring disability 
inclusion throughout community and 
schools tennis.  

“We also want to signpost clear 
pathways for those with the talent 
and ambition to progress to elite 
level and continue to achieve medal 
success for Great Britain at world class 
tournaments.”

When taking up the position of 
Director of Disability Tennis on 1 august 
2009, Claire’s first few days in the post 
will include visiting the 2009 invacare 
World Team Cup, the Davis and Fed 
Cups of wheelchair tennis, which take 
place at the City of nottingham Tennis 
Centre from 27 July to 2 august.  Thirty-
three nations are set to take part as the 
event celebrates its 25th anniversary, 
with Great Britain represented in each 
of the men’s, women, quad and junior 
events.

By ht Sports reporter

three is the magic number: the members of the Fulham Deaf FC Women’s squad celebrate their historic win in may which saw them 
scoop three trophies over the space of one week. Below: the women receive the trophy (photos: courtesy of Fulham Deaf FC)

Deaf cricket announce mini-tournament for June
enGlanD Deaf Cricket has announced 
plans for a mini-tournament at various 
locations in milton Keynes.

The aim of the tournament is to get 
all of the england players together, but 
also gives the management the chance 
to make their selection for the eCaD 
(england Cricket association for the 
Deaf( squad that will go to new Zealand 

in December for the World Cup.
The locations and dates are as 

follows:
Wednesday 17 June (10am start) 

eCaD north vs eCaD South at Campbell 
Park, Silbury Boulevard

Thursday 18 June (10am start) eCaD 
north vs mCC at Campbell Park, Silbury 
Boulevard

Thursday 18 June (2pm start) 
Wolverton Town CC vs eCaD lions at 
Wolverton Sports Club, Wolverton

Friday 19 June (10am start) eCaD 
vs northamptonshire academy  at 
Campbell Park, Silbury Boulevard

Friday 19th June (6pm start) GGW all 
Stars vs eCaD lions at Stoke Bruerne 
Cricket Club, Stoke Bruerne.

from far and wide to cheer on the girls 
on their momentous day. 

The squad for the two finals were: 
natasha Ryan, Sammy Jo hackshaw, 

lydia Docker, Susanna Kenward, Victoria 
Paull-martin, eleni Botonaki, ana Rita 
andrade-Gomes, esther maycock, 
Victoria Wenman, mandy Tobin, Camilla 
Willis, Premi Pushpalingham, lorraine 
Swindlehurst, Dikmaya Pun, ashley 
Savage, Pembe alp
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